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CUB Consumer Inquiry

Date: . 1/19/01

| Call Taken By: | Sarah ;

Ut

Concern {Billing |

Caller First Name:

Name On Account
First: :

Address:

lity Company |Peopies Gas i

- Sulaiman Caller Last Name: | Asim
: — Name On Account —-

. Virginia Last: Dieht
650 N. Central Ave.

City : Chicago ' State /1L Zip:

Work Phone [ (312) 791-7240  Home Phone: ~ (773) 626-6080

Account Number ' 6 5000 0262 7200

Summary

Peoples Gas had been estimating customer's bills for 1.5

years. Around three weeks ago, a tech came out and

installed an Automatic Meter reading device, and told

customer that he'd been over billed over the past year and a
half. Customer was expecting a credit, but he just got ancther
bill, estimated, putting his meter reading at 9977, when

actually, customer's own reading, today, was 8011. Customer |

- does not feel he should have to pay this bill. Please look into

2/20 — Costomer called beock e

this and contact him. Thank you.
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CUB Consumer Inquiry

Date: 1/19/01 Call Taken By: | Sarah

Utility Company |PEOPLE'S

Concern |Billing

Caller First Name: | Sylaiman Caller Last Name: | Asim 1,
Name On A t -
Name On Acc;il:;‘:- Virginia me ©n ccz::t: Diehli

Address: 650 N. Central Ave.

City | Chicago State |IL Zip:

Work Phone [ (312) 791-7240 | Home Phone: | (773) 626-6080

Account Number 6 5000 0262 7200

Summary Peoples Gas had been estimating customer's bills for 1.5
years. Around three weeks ago, a tech came out and
installed an Automatic Meter reading device, and told
customer that he'd been over billed over the past year and a
half. Customer was expecting a credit, but he just got
another bill, estimated, putting his meter reading at 9977,
when actually, customer's own reading, today, was 9011.
Customer does not feel he should have to pay this bill.
Please iook into this and contact him. Thank you.
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CUB Consumer Inquiry foney

ljaté: " 1/19/2001 Call Taken By: Sarah

Utility Company: PEOPLE'S

Concern: Billing
Callers First Name: Sulaiman Last Name: Asim
Account First Name: \Vjrginia Last Name: Diehl

Ac_ldress: 650 N. Central Ave.

City: Chicago State: IL Zip

Account#: 6 5000 0262 7200

Work Phone 3127917240 Ext: Home Phone 7736266080

Summary: Peoples Gas had been estimating customer’s bills for 1.5 years. Around three
weeks ago, a tech came out and installed an Automatic Meter reading device,
and told customer that he'd been over billed over the past year and a haif.
Customer was expecting a credit, but he just got another bill, estimated,
putting his meter reading at 9977, when actually, customer's own reading,
today, was 9011. Customer does not feel he should have to pay this bill.
Please look into this and contact him. Thank you.
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